If you required all these fees or penalties for a natural disaster the customer will end up paying.

The committee allowing the largest increase in delivery charges should be held accountable for the huge
increases The huge price in CT compared to other States is already due to State requirements to go
green.

It makes no sense to have teams ready all year and possibly year after year for a natural disaster. And
paying everyone for food is NOT their problem.

Enough of always wanting more at a time when it is no ones fault.

Diane Bradanini
Middletown CT
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